
A"er	
  taking	
  a	
  deep	
  breath,	
  what	
  
should	
  she	
  do?	
  
a)  Call	
  the	
  OTN	
  Service	
  Desk	
  
b)  Pick	
  up	
  the	
  remote	
  and	
  look	
  for	
  the	
  on	
  bu=on	
  
c)  Check	
  the	
  plugs	
  
d)  See	
  if	
  there’s	
  job	
  aid	
  that	
  can	
  help	
  her.	
  
e)  Just	
  forget	
  it	
  and	
  go	
  eat	
  lunch	
  in	
  the	
  break	
  room	
  

and	
  watch	
  the	
  webcast	
  (recording	
  of	
  the	
  
session)	
  another	
  Eme.	
  	
  

Check	
  the	
  answer	
  key.	
  


